RTR-500GSM Configuration Guide

First Things First
Ver. 1.11
I) A Note About User Documentation

In order to avoid a thick and complicated manualstof the user documentation for the RTR-500GShhsed in two Help files,
both of which are found in the Help pull down mems strange as this may sound, TandD’s Help Fedafly are helpful. There is a
lot of information on the use of the Settings Wyiin the Help file, and if you don’t find the ansmo your question there try the
Operation Guide.

II) About SIM Cards & Accounts

In order to use the RTR-500 GSM you will need teéha SIM card from a GSM Service Provider. Inti&this would be either
AT&T or T-Mobile. There are several GSM providensGanada, most notably Rogers. The RTR-500GSMisarany standard
voice account SIM that supports GPRS Data (WebEandil) and has funds applied for Dat&IS IS A MUST. The account can
be either pre-paid or post-paid, and can be puethasretail outlets. Since the RTR-500GSM ista daly device, the number of
voice minutes or cost per voice minute of the aotgou choose are not important as no voice minutkde used by the device.

) Install the SIM card

Remove the battery cover from the RTR-500GSM asthlhthe SIM card. If you have questions abow b do this refer to the
Introductory Manual. It has detailed instructiatarting on Page 19 for this that are quite corepl®on't forget to install the
batteries after the SIM card is in place.

IV) Install the Software

Make sure that USB driver installs correctly. Tdare very complete instructions for this in thiedductory Manual starting on Page
25.



Getting Started

I) Connect the RTR-500GSM to your PC

, L . RTR-500GSM Settings Utility e x
First make sure the Run / Stby switch is in they $ibsition - " Settings LUty

and plug in the A/C adapter. Next plug the RTRGSM Fle View Help

into a USB port on your PC. The RTR-500GSM Seﬁing Device Type Setial Number Baze Unit Name | Message
Utility should open automatically as shown herendt, go RTR-SOOGSM - 328E000s FesEnnns

to your Start Menu and open the software.

II) Check the Following Points

A) Check the LED’s on the front of the RTR-500GSM uriftthe orange ERR LED is on steady there isablem with the SIM
card. lItis either installed incorrectly, invalidcked or defective. You can go no further utitis condition is corrected.

B) In the normal case you should see the green PWRtUEDON steady for a bit, blink for a few momewtsle the unit
communicates with the PC through the USB connectind then remain on steady. The unit can takmoiger from the USB
port but not all functions will be enabled. Makeesyou install the batteries or plug in an A/Ctdato continue, even
thought the unit seems to be working fine at tligp

C) After downloading for a few moments you should $eeRTR-500GSM appear in the Settings Utility wingas shown
above. If this does not happen, the most likelyseas a problem with the USB driver which needsga@orrected before
proceeding. Again, there are very complete insitvas for installing the USB driver in the Introdocy Manual starting on
Page 25.

D) At this point, the first time a new RTR-500G3$$/connected the Initial Settings Wizard shouldropH it doesn’t you can
open it manually by clicking on View > Initial Setgys Wizard from the pull down menu. For subsetjgennections the main
settings window would open.



Initial Settings Wizard

The Initial Settings Wizard allows you to quicklgter the basic information
needed to connect through the cellular system foclhwyou have opened an
account.

I) Setting the APN
The APN (Access Point Name) tells the system whatver to use for sending
data and SMS messages to and from the RTR-500G314.should be set to

“wap.cingular” for AT&T accounts or epc.tmobile.cdor T-Mobile.

II) User ID and Password

Unless instructed otherwise when you obtain yogpanot, this should be left
blank. The wap.cingular access point does notirediser IDs or Passwords.

lll) Test the Network Connection

When you click on the Next button you will be otfdrthe opportunity to send
a test SMS message. This should be done, asstthesunit’'s basic
connection to the network. Just enter the phometyen of an SMS capable
cell phone and click the Send button. If the leessage does not arrive in
short order there is a fundamental problem withuhi€s network connection
which needs to be troubleshot before proceeditiggdain Settings Window.

(Note: A successful SMS test will verify your basiccount and connection
with the carrier, but iloes not confirm the data account This is done with
the Transmission Tests described in Section 11.

RTR-500GSM Initial Settings Wizard| 3/5 53
Enter the necessary information for connecting to a cell phone system.
GPRS Setkings
APM (Access Point Mame) | wap,cingular]
User ID
Passwaord
< Back ” Mext = ] [ Cancel ][ Help
RTR-500GSM Initial Settings Wizard| 4/5 53

This will carry out an SMS transmission test
Enter the phone nurmber of the recipient.
If this test is not necessary, click "Mesxt"

1235551212|

SMS Transmission

If you have trouble: Open The SMS does not get
through, what should T do?

Recipient

< Back. ” et = I [ Cancel ][ Help




Test Message Failures

If your test SMS Transmission completed successfidl can skip this section. If it did not, howewsou will most likely see a
Transmission Failure message like the one picthezd. There is a complete list of Error Codef©isn@ocuments section of the
Operation Guide. Some of the more likely failuogles and their causes are as follows:

Note: Using the SIM card to send an SMS messagefn a cell phone does not confirm that the GPRS plais active. To do

this you must be able to send an email from the pine.

1) Failure Code 7320 - 30030

No GSM connection or signal from the Cell Tow&tost
likely, the RTR-500GSM is either not in a Cell ®stservice area
orisin a “dead zone”. Try relocating the uniana window.
Radio reception can be poor in steel reinforcectiezir buildings.

2) Failure Code 7320 -30013

Failure to locate APN: The APN entered in theidhi
Settings Wizard cannot be found. Double checletitey. It
should read “wap.cingular” for the AT&T system.

3) Failure Code 7326 - 30000

Failure to log onto APN or to find destination pleo Check
that the User ID and Password for the APN are coeed that the
phone number you entered is a valid one.

4) Failure Code 7320-30007
Failure to recognize SIM card: The most likelysa for this
is a bad connection. Try reseating the SIM cartthénholder.

This will carry out an SMS transmission test
Enter the phone number of the recipient.
If this test is not necessary, click "Next".

%.‘

Recipit

[} Failure
- ( code : 7320 - 30030 )

If you et

throug

[x)

[ < Back ][ Next > ] [ Cancel ][

Help

]




The RTR-500GSM Settings Window

I) The Settings Process

Making settings to control the operation of the RTR
500GSM is a remarkably straightforward processithat
all accomplished through the Settings Window, shown
here. The window is divided vertically in two, it
page selections in the left hand pane and pagemisnt
on the right. Settings are made by selectingtingst
page from the pane on the left and then fillinghie
entries in the page on the right. The processsstath
the top page (Base Unit Settings) and then moving
down the page list, making the settings page by pag
until the last page has been completed.

AFTER MAKING SETTINGS BE SURE TO

CLICK ON “APPLY” BEFORE LEAVING EACH
SCREEN

1. Base Unit Settings

£l Test_Unit_003 - RTR-500G5M Settings Utility

|| Base Unit Mame Test_Urit_003
Y| Unit of Temperature S
Control by SMs OFF

|-EGSE Unit Settings
Remaote Unit Settings
Repeater Unit Settings
\wireless Rouke Settings
Clock Settings
E-mail Settings
FTP Settings
Send Current Readings Settings
‘Warning Report Settings
Auto-Download Settings
Transmissian Tests

Settings Table

Control by SMS
Use this to permit/forbid the rermote control of an RTR-500G5M via your cellular phone's Shiort
Messaging Service (SMS).

Baze Unit Operations
Shaow Log ] I SIM Settings l l Initialization

Show Log
This gathers and displays the operations log from the RTR-500G5M.

Apply l [ Undo ] [ Close l [ Help

There is not much to discuss here. Enter the famg@ur base and the units of temperature measemeyou want to use. Leave
Control by SMS Off to start with. It can be turne later if you intend to use this feature. Nwtttthe unit's Log File can be
downloaded from this screen (Show Log button).sThay be used by your distributor’s tech suppagtiiist in helping you

troubleshoot system problems.




2 Remote Unit Settings

The Remote Unit Settings screen is used to redistggers to the
system. When a Logger is placed on the 500GSMcynuset, via
optical communication, the Logger recording pararstassign it to a
logical group and give it a logical name, set tiled@mmunication
channel, enable warning monitoring and set theeuppd lower
reading limits which trigger warnings. Every Logdieat is to be
monitored or downloaded by the RTR-500GSM musteggstered to it
using this screen.

One note about Warning Monitoring: When you setiwey
Monitoring to On for a logger you will have the mpt to enter a

| % RTR-500GSM_329E0039 - RTR-500GSM Settings Utility 'B‘E-‘M!
Base Unit Settings Device Type | Group Name | Remote Un... | RecordingL.. | Warning M... | Enable Do... | CH1 Upper... | ¢
RTR-502 Groupl RTR-502 10 min. ON ON 320°F

|-Remote Unit Settings
Repeater Unit Settings i te Unit Info RTR-502 12’2!
Wireless Route Settings Serial Number 3FBA003B -
) Group Neme Groupl
Clogk Setings Remote Unit Name RTR-502
E-mail Settings Remote Unit Number 1
s Communication Frequency Channel 0

Recording Interval 10 min.
Send Current Readings Settings | Warning Monitoring ON
Wiihing REpoREStIngs Warning Judgement Time 30 min.

CH1 Upper Limit 7] 320°F
Auto-Download Settings CH 1 Lower Limit ]
Transmission Tests Enable Download ON
Settings Table

>
B
|
Close Help

Warning Judgment Time. This is not the warning sampling Interval, whisHixed at 10 minutes for the RTR-500GSM. Tlniset
is the duration that the set limit must be exceduiddre a warning notification will be sent.

3 Repeater Settings

If you intend to use wireless repeaters in youtesysto address
communication range issues you will use this scteengister them. If
not, you can skip this section (screen) entirdlize only tricky part
here is that in order to register a repeater to ggatem you will need
to plug an RTR-500 into a USB port on your PC wite Repeater
Setting screen selected. You can do this by phayigiinto a ¢ USB
port on your PC, or by unplugging the 500GSM andgigs USB
connection for the repeater. Once the RTR-500mnected click the
“Register” button in the Repeater Setting screlgiake the appropriate
entries in the pop-up window and click on RegisfEne repeater will
now be listed in the Repeater Settings screen. (Milhished
disconnect the RTR-500 from the USB port and reeohthe S00GSM.

299E0039 . RTR_EO0CSA Sattis

BT

L

Base Unit Settings

Remote Unit Settings

Group Name | Repeater U...

\‘ Repeater Unit Settings
Wireless Route Settings
Clock Settings
E-mail Settings
FTP Settings
Send Current Readings Settings
Warning Report Settings
Auto-Download Settings
Transmission Tests

Settings Table

Serial Number
Group Name
Repeater Unit Number

Repeater Registration RTR-500 @
329A0008

Communication Frequency Channel

Communic... | Serial Num...

Groupl
1
0

[ Register ” Cancel ][ Help

Make registration settings for Repeater Units.
Up to five Repeaters can be registered to each Group.




4 Wireless Route Settings

In this screen we can see that this system ha&dggers and
one Repeater registered. Initially after regigtrathe
software automatically assigns all devices to comaie
directly with the RTR-500GSM, as shown in the sorethe
right. This may be fine in some cases, but if goeiusing a
repeater it is probably not what you want. To deatihe
communication path for a device simply drag angdron
top of the device you want it to connect througinthe 2
screen to the right you can see that Unit 01 has bdeagged
to communicate through the repeater. (Don’t fotgetlick
“apply” after changing a device’s communicationtel Even
if you have no repeaters in your system you wilhiva do the
next step below.

There is something else shown in tHi$reen that is very
interesting and useful. That is the results ofSkgnal
Strength Test. Clicking on the Test Signal butiglhcause
the system to perform an RF signal strength teslfo
registered communication paths and display thdtsesin this
case we can see that all routs are 5/ Green, vidhigh good as
it can get.

NOTE: This test can be very useful in troubleshapt
intermittent communication errors. When the RTRGEBM
and Loggers are in place perform this test. Ifélare results
in the 1 or 2 category intermittent communicatioolgpems
are likely.

M RTR-500G5M_329E0039
Base Unit Settings
Remote Unit Settings

Repeater Unit Settings

- RTR-500G5M Settings Utility

Groupl

[ BaseUnit

: Ddﬂ Repeater1
e B ] Uit

|| Wireless Route Settings
Clock Settings
E-mail Settings

FTP Settings

Send Current Readings Settings

‘Warning Report Settings
Auto-Download Settings
Transmission Tests

Settings Table

| S unio2

Base Unit
Base Unit
Repeater1
Unit01
Unit02

Repeaterl

[ Apply

J

Unda

J [ Clase J [ Help J

M RTR-500G5M_329E0039
Base Unit Settings
Remote Unit Settings

Repeater Unit Settings

- RTR-500G5M Settings Utility

[[] BaseUnit

=2 Dﬁ Repeater1

|| Wirzless Route Settings
Clock Settings
E-mail Settings

FTP Settings

Warning Report Settings
Auta-Download Settings
Transmission Tests

Settings Table

Send Current Readings Settings

I LBl Unitl
‘. e S ] Unit02

Base Unit
Base Unit
Repeaterl
Unit01l
Unitd2

Repeaterl

[ Apply

J [

Unda

J [ Close J [ Help J




M RTR-500GSM_329E0039 - RTR-500GSM Settings Utility

5 ClOCk Settings mh Curent Time Nov-13-2011 135931
e ;.‘::jctnseaﬂng:nm& EjGFh:T-OS:UOJEastewnTlmel’_US&Canadal -
This is the screen where you set the RTR-500GSésrial e s o e
clock. You can set the current time to match y@@ror to '("“‘""'“f i '
another time, for example if you are planning tpldg the unit in e
a different time zone. It is important to do thecause with e
firmware versions 1.03 and below, even if you tt8at Clock to Serd Current Readings Settngs
Carrier” on, it will only adjust the minutes (foc@iracy purposes) | wemnareportsetings
but not the hour (for time zone purposes). Thisected in a4 i i
later firmware versions to take the entire time date from the i
carrier.
Time Zone
Select the time zone where the unit is being used,
|
[ appy |[ unde [ cse |[ Hep |

6 Email Settings

M RTR-500G5M_329E0039 - RTR 500GSM Settings Utility

This screen is where you make the settings foséneer you will Base Uni etting: - lelie e
be using to send Emails for Warnings, Data DowrdaadCurrent | “= ™= Senifer e
Readings, should you choose to do so. You wiltirtee s i T T
determine the type of authentication, if any, reegiiby your | B v et
Email server. The RTR-500GSM supports either SMTP [Ematisetunos -

Authentication or POP Before SMTP. For SMTP Autication FT? Settings

the RTR-500GSM uses the LOGIN protocol. If you ansure BenCul et e Setinge

‘Warning Report Settings

about this you should check with your Service Riexiyour IT
Specialist, or you can try using the “ehlo” commasdiescribed L,
in the appendix at the end of this guide. -

Auto-Download Settings

SMTP Authentication Password
Enter the Password for SMTP Authentication

[ Apply J [ Unda J [ Clase J [ Help J




A Note About Free E-Mail Service Some of the most popular free e-mail servicash @sGmail andHotmail, use SSL encryption,
which the RTR-500W does not support. Becauseisf tihese services cannot be used to send warnish@t@ Emails. There is,
however, and excellent free POP3 Email serviceigeavby GMX which has been tested to work with R1IER-500GSM. An
account for free POP3 Email service can be quiektpblished attww.gmx.com When setting up the RTR-500GSM for a GMX

account use the settings shown above:

7 FTP Settings

This screen is where you make the settings fostearing data from
your loggers to an FTP server, should you choos® 0. If you do
not have access to a local FTP server, as a Tanstioroer you are
welcome to set up a free WebStorage Service acavuhandD’s
server. Use this linkattp://www.webstorage-service.com/services/
to learn more about TandD’s free WebStorage Seauickto set up
your account. Typical settings for a WebStorageiSe account are
show in the screen capture on the right.

8 Settings For Sending Current Readings

Now that the RTR-500GSM knows where to send datewit want
to tell it what data to send and how to do it. Tir& data type is
Current Readings from the loggers. If you wantr€otr Readings to
be sent make sure to set the first line item to QNen select an
interval and a method of sending, for which theee3choices. The
first is to send via Email. If you select this ywill have the option

£ RTR-500GSM_329E0039
Base Unit Settings
Remote Unit Settings
Repeater Unit Settings
Wireless Route Settings
Clock Settings
E-mail Settings

| FTP Settings

Send Current Readings Settings

‘Warning Report Settings
Auto-Download Settings
Transmission Tests

Settings Table

- RTR- 500GSM Settings Utility
FTP Server

FTP UserID

FTP Password

FTP port number
Passive Mode

FTP Password

Enter your FTP Password,

ftpavebstorage-service.com
flgl234
password

n

ON

Apply

J [ Undag J I lose J [ Help J

M RTR-500GSM_329E0039
Base Unit Settings
Remote Unit Settings
Repeater Unit Settings
Wireless Route Settings
Clock Settings
E-mail Settings

FTP Settings

- RTR-500GSM Settings Utility
| Send Current Readings
Send Interval
Transmission Method
File Name

Recipient

Subject

Attachment File

| Send Current Readings Settings

‘Warning Report Settings
Auto-Download Settings
Transmission Tests

Settings Table

Attachment File

The current readings data will be included in this File,

ON
1 hour
E-mail

<hase>_<time>
user@gmx.com
Logger Readings
ON

Apply

J [ Undag J I lose J [ Help J




of having an XML file with the readings included @s attachment.
The next choice is to send via FTP. This will tesuan XML file
with the Current Readings being uploaded to theifpd FTP server
and the selected sending interval.

If you select FTP you should be aware that if yoaase <base> for
the File Name each upload will overwrite the pregione, so that
there will be only one file created on the seréryou want to create
a sequential series of files you will need to sedeEile Name that
includes <time>. If you are uploading to a Web&ger account be
sure to leave the Recipient Folder entry blank.

9 Warning Report Settings

To enable warning reports to be sent when loggeliatg an alarm
condition set Warning Monitoring to On. Warningside sent to up
to four recipients. These can be either EmailSM6 messages to
cell phones. To send a warning message as an Bipg/ €nter the
mobile phone number in the Recipient field. Ndtat twarnings will
only be sent for loggers that have had Warning Moimg set to On
during remote unit registration. When the alarmdition has ceased
to exist a Recovery message will be sent.

Note: The RTR-500GSM is triggered by transitions froommal to
alarm condition, and visa versa. When testingfimstion before
deploying it is important to understand that a wagrwill not be sent
if the logger is already in an alarm condition witlea unit is first
placed into Run. In order for an alarm to be skatogger must be
first in a normal condition and then move into alar

M RTR-500GSM_329E0039 - RTR-500G5SM Settings Utility

Base Unit Settings
Send Interval

Remate Unit Settings

Repeater Unit Settings File Mame
Destination Folder

Wireless Route Settings

Clock Settings

E-mail Settings

FTP Settings

‘ Send Current Readings Settings
Warning Repaort Settings
Auto-Download Settings

Transmission Tests

Settings Table

Send Current Readings

Transmission Method

oM
1 hour
FTP

<hbaser_stimes

sppy | [ unda [ clse |

Help

£l RTR-500G5M_329E0039 - RTR-500G5M Settings Utility

Base Unit Settings Send Warning Reports

Recipient1
Remote Unit Settings Recipient 2
Repeater Unit Settings Recipient 3

Recipient 4

Subject
Clock Settings Comment

Wireless Route Settings

E-mail Settings
FTP Settings
Send Current Readings Settings
‘-Warmng_Reparl Settings
Auto-Download Settings
Transmission Tests

Settings Table

Comment

OM

username@gmx.com

Logger Warning

Thereis a problem!

Enter any comments you wish to appear in the mail,

Apphy J [ Unda I [ Clase I I

Help




10 Send Recorded Data Settings

This is the screen where downloads of the datardedadby the loggers are
enabled, the frequency of downloads is specifietitha transmission
method is set. Recorded Data is delivered ag &gy which is viewable
using TandD’s Graph software, and can be senegsiéntly as eight
times per day. Note that the selected transmissiethod applies to all
times specified. Again, if transmission via FTRB&ected and <time> is
not included in the File Name, each transmissidhoverwrite the
previous one, resulting in a single data file regjdbn the server no
matter how many uploads are made. Also, as witliag Current
Readings, it is important to note that if Recor@eda is being sent to a
WebStorage Service account the Recipient Foldey emiist be left blank.

11 Transmission Tests

The Transmission Test window is a useful tool feeaking the settings
you have made. The Transmission Tests determp@mimunication can
be established via the specified method withowdrerbeing returned (no
actual data is sent). It is highly recommended yba use these tests to
confirm the server and logon information that yawdentered before
putting the RTR-500GSM into service. You will waatcorrect any
entry errors before you deploy the unit to a renootsobile location.

If you receive an error message for any of thesfest it a few times.
Sometimes the connection through the cell netwakkd a bit to establish.
If the error message persists refer to the Erratedost in the Operation
Guide.

M RTR-500G5M_329E0039 - RTR-500G5M Settings Utility.

Base Unit Settings
Remote Unit Settings
Repeater Unit Sattings
Wireless Route Settings
Clack Settings

E-mail Settings

FTP Settings

Send Current Readings Settings

Warning Report Settings
Auta-Download Settings
Transmission Tests

Settings Table

Send Recorded Dats OM

Download Date/Time 1 Every Day 02:00
Dewnload Date/Time 2

Download Date/Time 3

Download Date/Time 4

Download Date/Time 5

Download Date/Time &

Dewnload Date/Time 7

Dewnload Date/Time &

Transmission Method FTP

File Name <hase>_<remote>_stime>
Destination Folder

Transmission Method
WMake settings for haw you wish te send recorded data.

apply | [ undo ][ close  |[ Hep

M RTR-500GSM_329E0039
EBase Unit Settings
Remote Unit Settings
Repeater Unit Settings
Wireless Route Settings
Clock Settings
E-mail Settings

FTP Settings

Send Current Readings Settings

Warning Report Settings

Auto-Download Settings

- RTR-500GSM Settings Utility

Im;;smn. Tests

Settings Table

Test 505 Transmission

Test Transmission of Cunent Aeadings

Test Transmission of Recorded Data...

| Ted Transmiszion of Warming Reports... ]

Test GPS Operation

If you have trouble: OpenThe transmission test ends in
failure.




Setting the RTR-500GSM to Run

Once you have completed making all the settingslugithe USB cable from the RTR-500GSM. When yauraady to deploy the
unit, and any loggers that are registered, simlagepthe Run / Stby switch to the Run position. éWthe switch is in Run and all is
well, the green Power LED will blink; slowly when idle and a network connection is established,raack rapidly when an active

communication process is taking place.

- If the orange ERR LED is blinking by itself, $nis usually an
indication that communication with the Cell netwadnnot be
established. It is normal for this to happen fariale when the Run /
Stby switch is first placed into the Run positias,it takes a few
moments for the unit to sign on to the networkth& condition
persists it is likely the unit is not in a GSM Seevarea.

- If you see the orange ERR and green Power LHiDkihg together
this is an indication that either there is no datmer registered to the
unit or no active process has been set within titigy((all monitoring
and downloading functions are set to OFF).

- The red ALM LED will blink when the limit conddns for any
registered logger have been exceeded. It willioaetto blink while
the condition persists and will extinguish onceriddings are back
within limits and a “recovery” message has beer.sen

Important Note: The 500W will show an error condition (ERR LED
blinking) unless at least one Logger is registened it is set to
perform at least one action (Send Current ReadbBegsd Recorded
Data or Send Warning Reports.)

ILED Status Reason Comments
POWER | BLINKING |Run If the RTR-500GSM is outside
communication range, the 3V, lamp will
go off.
Blinking Communicationin | Wireless Communication or GSM
Rapidly progress Communication is in progress.
Off Outside of
communication
range
ERR BLINKING | - No Remote Unit
Registration
- Qutside of
Communication
Range
ON - No SIM card - When no SIM card has been installed
-PIN number does | - The PIN number setin the RTR-
not match S00GSM does not match the card that

has been installed

BLINKING

During Warning

Remote
Unit

- When a Upper or Lower Limit
has been exceeded

- When the Battery Levelis
low

- When a sensor error has
occurred

- When a wireless
communication emror has
occurred

Base
Unit

- When extemal power has
been lost (only when batteries
are installed)

- When Battery Level is low

- When extemal contact input
has occurred




*Determining E-Mail Authentication Type

This procedure can be used with many E-Mail serieedetermine what authentication will be accepted.

1) Open the Cmd prompt. Then type:

telnet <server_name>
<smtp_port_no> (return)

2) After server response, Type:

ehlo <your_domian_name> (return)

B8 Command Prompt ﬂﬂ

Microsoft Windows XP [Uersion 5.1.268081
(C» Copyright 1985-2001 Microsoft Corp.

C=“Documents and Settings“Steve HKnuthlXtelnet smtpauth.earthlink.net 25

B3 Telnet smtpauth.earthlink. net -|3 ﬂ

Z22@—elasmtp—galgo.atl.sa.earthlink.net ESMTF Exim 4.67 #i1 Sat. B85 Dec 208% 13:52"
:52 -B5688 I
220—-N0 UCE. EarthLink does not authorize the use of its computers or network

220 equipment to accept,. transmit,., or distribute unsolicited e—mail.

ehlo earthlink.net_

3) The server will respond something like the folilogy

In this case you can see that Earthlink
accepts PLAIN, LOGIN and CRAM-
MD5 smtp authentication. Since
LOGIN is accepted the RTR-500W
will work fine with this server.

B Telnet smtpauth.earthlink. net -|d ﬂ

220—-elasmtp—galgo.atl.sa.earthlink.net ESHTP Exim 4.67 #1 Sat,. 8% Dec 2089 13:@2"
:52 —-A5688 [
2208-N0 UCE. EarthLink does not authorize the use of its computers or network

220 equipment to accept, transmit, or distribute unsolicited e—mail.

ehlo earthlink.net

25@—elasmtp—galgo.atl.sa.earthlink.net Hello earthlink.net [69.2804.176.1771

250-SIZE 14680064
250-PIPELINING
258-AUTH PLAIN LOGIM CRAM-MDS




